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PREFACE
To CleanLease, Corporate Social Responsibility (CSR) is core business. Through our healthcare and
hospitality services, we can address the challenges of today and tomorrow. We establish long term
relationships with our clients and suppliers with the objective of innovating our core processes
and further reducing the impact of our services. By doing so we also help our clients to meet their
sustainability targets with processes that improve society.
To achieve this, we have formulated objectives and activities relating not only to our services but also to our own
business operations and processes. Though, we cannot do this alone. As a logistical services provider of healthcare
and hospitality linen and garments, we are part of a chain. A chain that is becoming increasingly complex with a
network of national and international suppliers.
At CleanLease, we have committed ourselves to the UN Sustainability Goals and have picked 5 of the 17 goals to
concentrate on. This Code of Conduct of Sustainable Supply is contributing to Goal 8: Decent Work and Economic
Growth.

In this Code of Conduct of Sustainable Supply, we have identified the aspects that we feel are important when it
comes to CSR and is valid for both our suppliers and their production partners. Enterprises bear a responsibility
for preventing and reducing any adverse impact on people and the environment by their own operation or
business relationships in the production or supply chain. This means acting in an ethical and transparent way that
contributes to the health and welfare of society. This is the baseline for our Due Diligence policy integrated in our
corporate responsibility program. Together with our suppliers (and their production partners), we believe in the
sustainable quality of our services and products, so that they make a real contribution to a better world. We are in
this together. Together we shall work in a sustainable way, with respect for people and planet. CleanLease expects
suppliers to aim for continuous improvement of working conditions and environmental performances including
improvement at their production partners. Where-ever we can we’ll help you during this process. We trust that we
can rely on your support.
Kind regards,

Albert
Hartog
(CEO)
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Theo
Lantinga

(MD The Netherlands)

Eduard
Molkenboer
(MD Belgium)
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LABOUR
1. FREELY CHOSEN EMPLOYMENT
Forced, bonded, prison or indentured labour or involuntary labour is prohibited in any stage of the supply chain. All
work must be voluntary, and workers shall be free to terminate their employment upon reasonable notice. Workers
shall not be required to hand over government-issued identification, passports or work permits to the Supplier
as a condition of employment. Suppliers must also not infringe upon the free choice of employment by requiring
deposits or withholding wages.

2. NO CHILD LABOUR
Child labour should not to be used in any stage of the supply chain. The term “child” refers to any person under the
age of 15 (or 14 where the law of the country permits), or under the age for completing compulsory education, or
under the minimum age for employment in the country, whichever is greatest.
Supplier makes use of legitimate workplace apprenticeship programs, which comply with the Convention on the
Rights of the Child, the ILO Minimum Age Convention (C.138-1973) or the Prohibition and Immediate Elimination of
the Worst Forms of Child Labour Convention (C. 182-1999).

3. SPECIAL PROTECTION FOR YOUNG WORKERS
Workers under the age of 18, so called young workers, shall not perform work that is likely to jeopardize their
health or safety. They should not work overtime, in night shifts and in hazardous working conditions. Young
workers shall be given the opportunity to participate in education and training programmes.

4. DECENT WORKING HOURS
Supplier‘s workweeks are not to exceed the maximum set by local law. Furthermore, a workweek shall not be more
than 48 regular (8 hours/day) and 12 overtime hours, except in truly exceptional unforeseeable circumstances. And
only if all of the following conditions are met:
• allowed by national law
• allowed by a collective agreement
• safe guards are taken to protect workers’ health and safety
In countries where the maximum workweek is less, national laws and benchmark industry standards will apply,
whichever affords greater protection. Workers may refuse overtime without any threat of penalty, punishment or
dismissal. Overtime should always be voluntary.
Supplier will provide employees with all legally mandated leave, including maternity/ paternity, compassionate and
annual leave. There should be at least 1 day off in 7 days. Workers should be given breaks during a working day
(e.g. lunch break) and should be able to take statutory holidays.
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Initials:

5. FAIR WAGES AND BENEFITS
To avoid precarious employment suppliers hire workers on the basis of documented contracts according to the
law. Compensation paid to workers shall comply with all applicable wage laws, including those relating to minimum
wages, overtime hours and legally mandated benefits. In compliance with local laws, workers shall be compensated
for overtime at pay rates greater than regular hourly rates. Deductions from wages as a disciplinary measure shall
not be permitted. The basis on which workers are being paid is to be provided in a timely manner via pay stub or
similar documentation. We strongly advise suppliers to work towards living wage since the gap between minimum
wage and living wage is often still high.

6. HUMANE TREATMENT
The Supplier’s written disciplinary policies and procedures shall be clearly defined and communicated to workers.
There should not be harsh and inhumane treatment, including any sexual harassment, sexual abuse, unequal
treatment, exclusion from benefits, corporal punishment, mental or physical coercion or verbal abuse of workers:
nor is there to be the threat of any such treatment.

7. NO DISCRIMINATION
Suppliers must not engage in, support or tolerate discrimination in employment. There should be no discrimination
based on race, colour, age, gender, sexual orientation, caste, ethnicity, religion, political affiliation, diseases, union
membership or marital status in hiring and employment practices such as promotions, rewards, and access to
training. In addition, workers or potential workers shall not be subjected to medical/pregnancy tests that could be
used in a discriminatory way. Workers with disabilities will be provided reasonable job accommodations as needed
to perform their job function.

8. FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING
Supplier’s workers, without distinction, have the right to join or form trade unions of their own choosing and to
bargain collectively. Workers representatives are not discriminated against and have access to carry out their
representative functions in the workplace. They shall also enjoy adequate protection against acts of anti-union
discrimination in respect of their employment. Where the right to freedom of association and collective bargaining
is restricted under law, the Supplier facilitates, and does not hinder, the development of alternative forms of
workers representation and negotiation.
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9. GRIEVANCE MECHANISM
Suppliers must implement effective grievance mechanisms to resolve internal industrial disputes and employee
complaints and collect suggestions from employees.
Setting and maintaining a functioning grievance mechanism constitutes an essential element of being diligent as
a company and exercising accountability. In that way the Supplier shows to account for its activities and accept
responsibility for them. It anticipates any risk or harm before it escalates.
Grievance mechanisms strengthen the relation of suppliers to their workers, increases confidence about the
management of the company and relate to its workers, and it raises the workers’ awareness on their rights and
obligations. Employees should be able to express their grievances anonymously.
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OCCUPATIONAL HEALTH AND SAFETY
1. OCCUPATIONAL SAFETY
Suppliers must provide a safe and hygienic place to work, with sufficient light, heating, and ventilation. Worker
exposure to potential safety hazards (e.g. electrical and other energy sources, fire, vehicles, and fall hazards) are to
be controlled through proper design, engineering and administrative controls, preventative maintenance and safe
work procedures (including lockout/tag out), and ongoing safety training. Where hazards cannot be adequately
controlled by these means, workers are to be provided with appropriate, well-maintained, personal protective
equipment (PPE). Workers shall not be disciplined for raising safety concerns. Are risk assessments for safe, healthy
and hygienic working conditions carried out on a regular basis? Building construction and Fire Safety certificates
should be updated annually. For suppliers with production in Bangladesh we would like to know if you’ve signed the
Bangladesh Fire and Safety Accord.

2. EMERGENCY PREPAREDNESS
The Supplier shall establish and maintain procedures to identify potential for and respond to accidents and
emergency situations, and for preventing and mitigating the environmental impacts that may be associated with
them.
The Supplier shall review and revise, where necessary, its emergency preparedness and response procedures, in
particular, after the occurrence of accidents or emergency situations. The organization shall also periodically test
such procedures where practicable. Evacuation and fire drills should be carried out at least bi-annually and should
be registered (incl. pictures and attendance list).
CleanLease will be granted insight into established procedures at its request.

3. OCCUPATIONAL INJURY AND ILLNESS
Procedures and systems are to be in place to prevent, manage, track and report occupational injury and illness,
including provisions to:
• encourage worker reporting;
• classify and record (near) accidents, injuries and illness cases;
• provide necessary medical treatment;
• investigate cases and implement corrective actions to eliminate their causes;
• facilitate return of workers to work; and
• regularly audit whether the goals in terms of injury and illness are being fulfilled
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4. INDUSTRIAL HYGIENE
Worker’s exposure to chemical, biological and physical agents is to be timely identified, evaluated and controlled.
Appropriate measures must be taken to control overexposures. When hazards cannot be adequately controlled by
such means, worker’s health is to be protected by appropriate personal protective equipment.
Chemicals etc. should be well labelled and be put in a second container (in case of leakage). A Material Safety Data
Sheet (MSDS) should be present at the Supplier’s production facilities.

5. PHYSICALLY DEMANDING WORK
Worker exposure to the hazards of physically demanding tasks, including manual material handling and heavy or
repetitive lifting, prolonged standing and highly repetitive or forceful assembly tasks is to be identified, evaluated
and controlled.

6. MACHINE SAFEGUARDING
Supplier’s production and other machinery is to be evaluated for safety hazards at least once a year. The Supplier
shall timely correct deficiencies. Corrective actions shall be taken with the intention of resolving the issue, followed
up to ensure their effectiveness.
Physical guards, interlocks and barriers are to be provided and properly maintained where machinery presents an
injury hazard to workers.

7. SANITATION, FOOD AND HOUSING
Workers are to be provided with ready access to clean toilet facilities, potable water and sanitary food preparation,
storage, and eating facilities. Where provided, worker dormitories should be maintained clean and safe, and
provided with appropriate emergency exits, hot water for bathing and showering, and adequate heat and
ventilation and reasonable personal space along with reasonable entry and exit privileges. Lockers should be
provided to store personal belongings.
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PROTECTION OF THE ENVIRONMENT
1. ENVIRONMENTAL PERMITS AND REPORTING
Suppliers must comply with all relevant local and national environmental protection laws and
regulations, and aim to meet international environmental protection standards. All required environmental permits
(e.g. discharge monitoring), approvals and registrations are to be obtained, maintained and kept up-to-date. Their
operational and reporting requirements are to be followed. CleanLease’s preference is to report in accordance with
the GRI guidelines (global standards for sustainable reporting).

2. POLLUTION PREVENTION AND RESOURCE REDUCTION
Supplier will make ongoing progress toward eliminating and reducing waste and emissions of all types, including
water and energy, at the source or by practices such as modifying production, maintenance and facility processes,
materials substitution, conservation, recycling and reusing materials. Wherever possible, supplier will make ongoing
progress toward using green energy at least showing that the share of renewable energy versus fossil energy is
significantly increasing. All policies, actions, measurements, performance indicators, reports and results regarding
these policies shall be available on CleanLease’s request.

3. HAZARDOUS SUBSTANCES
Chemicals and other materials posing a hazard if released to the environment are to be identified and managed to
ensure their safe handling, movement, storage, use, recycling or reuse and disposal. Hazardous chemicals in the
supply chain should be reduced.

4. WASTEWATER AND SOLID WASTE
If applicable, wastewater and solid waste generated from operations, industrial processes and sanitation facilities
are to be characterized, monitored, controlled and treated as required prior to discharge or disposal.

5. PRODUCT CONTENT RESTRICTIONS
Supplier is to adhere to all applicable laws, regulations and customer requirements regarding prohibition or
restriction of specific substances, including labelling for recycling and disposal.
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SOCIAL MANAGEMENT SYSTEM
1. COMPANY COMMITMENT
As mentioned earlier CleanLease has committed itself to the UN Sustainability Goals and as part of its Due Diligence
has made a corporate responsibility program. We expect that the supplier possesses or is demonstrably busy
developing corporate social and environmental responsibility policy statements affirming supplier’s commitment to
compliance and continuous improvement, endorsed by executive management.

2. MANAGEMENT ACCOUNTABILITY AND RESPONSIBILITY
Supplier clearly identifies (a) company representative(s) responsible for ensuring implementation of the
management systems and associated programs. Senior management shall review the status of the management
system on a regular basis. A (Senior) Manager of the Supplier shall be responsible for Corporate Social
Responsibility.

3. LEGAL AND CUSTOMER REQUIREMENTS
The management system shall contain identification, monitoring and understanding of applicable national and
other laws, regulations and customer requirements.

4. RISK ASSESSMENT AND RISK MANAGEMENT
The Supplier will regularly identify hazards and assess risks associated with its activities.
The Supplier shall take timely and appropriate action to manage the risks and hence prevent or reduce the impact
of potential accidents or incidents. These corrective actions need to be taken with the intention of resolving the
issue, followed up to ensure their effectiveness and must reflect the scope of the gravity of the problems involved.

5. TRAINING
Supplier needs to provide their workers with adequate education and training about environmental issues
regarding its primary processes, waste management systems, handling of chemicals and other dangerous materials
as well as training for fire safety and occupational health and safety issues including the use of PPE.

6. COMMUNICATION
Supplier’s management system shall contain a process for communicating clear and accurate information about
Supplier’s policies, practices, expectations and performance to workers, its own suppliers and customers. The
Supplier keeps workers informed about their
rights and responsibilities and workers are regularly trained on them. The Supplier genuinely involves workers and
their representatives. The Supplier is responsible to cascade this Code to its own suppliers.
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7. WORKER FEEDBACK AND PARTICIPATION
The Supplier exchanges information on workplace-related issues with workers and their representatives. The
management system should contain on-going processes to assess employees’ understanding of and obtain
feedback on practices and conditions covered by this Code and to foster continuous improvement.

8. AUDITS AND ASSESSMENTS
Supplier shall conduct periodic internal assessments to ensure conformity to legal and regulatory requirements, the
content of the Code and customer contractual requirements related to social and environmental responsibility.
However, audit reports from independent audit companies (like SGS, Intertek, Bureau Veritas, Algi) are preferred.
Audits according to the Code of Conduct of SA8000, amfori BSCI or Fair Wear Foundation have our strong
preference. In some cases an audit report from Sedex or WRAP might be accepted as well. These audit reports
should be sent to CleanLease for approval (to Manager Sustainability and Quality Garments). Transparency is
extremely important. Corrective Action Plans should be sent to CleanLease upon request as well.
Suppliers must inform CleanLease (Manager Sustainability and Quality Garments) about all production units,
whether owned or subcontracted, prior to the start of production. The use of any production unit without informing
CleanLease is strictly prohibited.
Subcontractors should also commit to this Code and, if available, their audit reports should also be sent for
approval to CleanLease. Only then, CleanLease might approve the production in the facilities of a subcontractor.
To evaluate the compliance of this Code of Conduct of Sustainable Supply CleanLease reserves the right to monitor
by unannounced or announced inspections. This might be by CleanLease’s own personnel or independent auditors.

9. DOCUMENTATION AND RECORDS
Supplier shall create and maintain documents and records to ensure regulatory compliance and conformity with
appropriate confidentiality to protect privacy.
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ETHICAL BUSINESS BEHAVIOUR
1. BUSINESS INTEGRITY
The highest standards of integrity are to be expected in all business interactions. Any and all forms of corruption,
extortion and embezzlement are strictly prohibited resulting in immediate termination and legal actions. Suppliers
must have an anti-corruption policy and procedures in place, and review them regularly to ensure that they are
operating effectively.

2. NO IMPROPER ADVANTAGE
Bribes or other means of obtaining undue or improper advantage are not to be offered or accepted.

3. DISCLOSURE OF INFORMATION
Means to effectively safeguard customer information regarding business activities, structure, financial situation,
performance, and/or any other information deemed confidential shall be disclosed only in accordance with the
guidelines specified within any agreed upon nondisclosure agreement between Supplier and CleanLease and within
the guidelines of all applicable laws and regulations.

4. INTELLECTUAL PROPERTY
Supplier shall have a policy not to use intellectual property, such as copyrights, trademarks, patents or software
belonging to customers, without explicit permission. Also, Supplier will refuse to acquire commercial information by
dishonest or unethical means, such as industrial espionage.

5. PROTECTION OF IDENTITY
Supplier shall have programs in place that ensure the confidentiality and protection of whistle blowers. A whistle
blower is defined as any person who makes a disclosure about improper conduct by an employee or officer of a
company, or by a public official or official body.
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DECLARATION
STATUTORY NAME

The undersigned
CITY

COUNTRY

with its registered office in
ADDRESS

located at
NAME

duly represented by

hereby declares that it subscribes to and complies with this Code of Conduct of Sustainable Supply and shall do its
utmost to select, use and develop a supply chain that complies with this Code as well.

Name representative:
Job title:

Date:

Signature:

i

Sign this document with Adobe Sign and click ‘send’ below or print,
scan and e-mail this document to marjatta.ubbink@cleanlease.com
Find tips on how to use Adobe Sign on page 14.
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REFERENCES
The following standards were used in preparing this Code and may be a useful source of additional
information.

Convention on the Rights of the Childs
www.ohchr.org/en/professionalinterest/pages/crc.aspx

UN Guiding Principles on Business and Human Rights
www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf

International Labour Organization’s (ILO’s) Fundamental Conventions
www.ilo.org/wcmsp5/groups/public/---ed_norm/---declaration/documents/publication/wcms_095895.pdf

GRI guidelines
www.globalreporting.org

i How to sign the CleanLease Code of Conduct with Acrobat Reader
Click on the pen icon on the top right of your screen in Acrobat Reader.
Do you already have your signature added to Acrobat Reader?
– Select your signature from the list and click on the Signature field to add it to the form.
– You can adjust the size of your signature by moving the blue dot with your mouse.
Do you need to add your signature? You can easily add your autograph by following these steps:
– Click ‘Sign’ and choose ‘Add signature’
– You can either choose to sign with your pen or upload an existing image of your autograph.
– Click ‘Save’ and follow the steps above
Tip: Add your initials too and use them to sign page 4-12. Click ‘Add initials’ and follow the steps again.

Have you completed the form?
– Click on the ‘Send’ button to email your signed document to CleanLease.
– Use the ‘Save as’ button to save a copy for your administration.
– You can also save the document and then add it as an attachment to your e-mail. Send it to marjatta.ubbink@cleanlease.com.

Page 14 of 15

CleanLease Code of Conduct of Sustainable Supply

Version 1.6 | December 2021

The Netherlands
Hoogewaard 191
2396 AR Koudekerk aan den Rijn
T +31 (0)88 400 2704
Belgium
Vullaertstraat 73
8730 Oedelem (Beernem)
T +32 (0)50 79 93 93
info@cleanlease.com
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